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Re: Update on Coronavirus in China and its impact on our product availability 
  
As a consequence of the Global Coronavirus outbreak (COVID-19), we are seeing unprecedented levels 

of demand for certain 365 product ranges. In addition, many of our suppliers’ factories in China have 

had to delay returning to work after Chinese New Year as a consequence of the measures put in place to 

control the spread of the virus. This will further delay new stocks arriving into our warehouses and 

impact our ability to fully service our customer requirements. 

Certain areas of China are still in “lock down” and it is likely to be many weeks before restrictions in 

Wuhan and the wider Hubei area are lifted, and manufacturing can start to return to normal.  

In other areas of China, factories are now starting to return to work, but even here manufacturing 

capacity is limited by restrictions on workers being able to return to work and also on the availability of 

raw materials and transportation. 

Most China ports outside of Hubei province will shortly be open for business, but transport to get 

containers to and from the ports is proving very difficult currently. 

During this challenging time, we are doing our utmost to continue to service our customers and to offer 

product alternatives where we can for the items in short supply. 

Our purchasing and supply chain teams are closely monitoring the on-going situation in China and we 

aim to minimise the impact on our customers by working with our wider supplier partners, sourcing 

product alternatives where possible, to mitigate back orders and supply delays. 

Communication is vitally important at a time like this, therefore please contact your customer service 

team or Account Manager for further updates on our position in terms of stock availability, and to look 

for product alternatives. 

Yours sincerely, 
 

 
 
Stuart Rodick 
Procurement and Supply Chain Director 
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